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Existing  
Scheme Name CA General 

(CAGEN) 
Flexi Current Account (CAFLX / CAFLP) 

MAB 
Requirement 

Rural - 
Rs.1000/-. 
Urban & Semi-
urban - 
Rs.5000/- . 
Metro - 
Rs.10000/- 

Rs.25000/- to 
Rs.49999/- 

Rs.50000/- to 
Rs.99999/- 

Rs.100000/- to 
Rs.299999/- 

Rs.300000/- 
to 
Rs.999999/- 

Rs.1000000/- 

Non - 
Maintenance 
Charges per 
month 

Metro - 
Rs.200/-  
Urban , Semi 
Urban - 
Rs.300/-   
Rural - 
Rs.400/-  

Rs.500/-   
Non-
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Rs.500/-   
(Non-
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Rs.500/-   
(Non-
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Rs.500/-   
(Non-
maintenance 
charges is 
applicable 
only if MAB 
goes below 
Rs.25000/-)  

Rs.500/-   
(Non 
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Cash Deposit 
Limit 

10 times of 
Previous MAB 

12 times of 
Previous MAB 

15 times of 
Previous MAB 

18 times of 
Previous MAB 

20 times of 
Previous MAB 

25 times of 
Previous MAB 

Cash 
Remittance 
Charges for 
exceeding the 
cash deposit 
limit 

Charges at 
Rs.2.50   per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00   per 
Rs.1000/- at 
Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 
Rs.1 per 
Rs.1000 - After 
3.30 PM 

Charges at 
Rs.2.50   per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00   per 
Rs.1000/- at 
Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 
Rs.1 per 
Rs.1000 - After 
3.30 PM 

Charges at 
Rs.2.50   per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00/-   
per Rs.1000/- 
at Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 
Rs.1 per 
Rs.1000 - After 
3.30 PM 

Charges at 
Rs.2.50  per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00   per 
Rs.1000/- at 
Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 
Rs.1 per 
Rs.1000 - After 
3.30 PM 

Charges at 
Rs.2.50  per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00   
per Rs.1000/- 
at Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 
Rs.1 per 
Rs.1000 - 
After 3.30 PM 

Charges at 
Rs.2.50/-   per 
Rs.1000/- at 
Parent Branch 
& Rs.3.00/-   
per Rs.1000/- 
at Satellite 
Branches with 
a min. of 
Rs.50/-   per 
transaction. 

Cash 
Withdrawal 
Limit 

Self - No limit 
Third Party - 
Rs.20000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

No.of Free 
Counter 
Transactions 

20 30  50 75 100 Unlimited 

Chargs for 
exceeding 
number of Free 
Counter 
Transactions  

Rs.50/-   per 
transaction 

Rs.50/-  per 
transaction 

Rs.50/- per 
transaction 

Rs.50  per 
transaction 

Rs.50  per 
transaction 

Not Applicable 

Free Cheque 
Leaves 

Nil 50 Leaves free 
at the time of 
opening 
account 

50 Leaves free 
at the time of 
opening 
account 

100 cheque 
leaves free per 
month 

50 Leaves at 
the time of 
opening 
account. 100 
leaves per 
month 

Unlimited free 
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Cheques Book 
Charges 

Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Not Applicable 

Folio Rs.50/-   per 
folio with 
minimum of 
Rs.300/-   per 
half year  

Rs.50/-   per 
folio with 
minimum of 
Rs.350/-   per 
half year (Folio 
charges will be 
collected, only 
in the absence 
of email id and 
email 
statement 
option updated 
in system.) 

Rs.50/-   per 
folio with 
minimum of 
Rs.350/-   per 
half year (Folio 
charges will be 
collected only 
in the absence 
of email id and 
email 
statement 
option updated 
in system.) 

Rs.50/-   per 
folio with 
minimum of 
Rs.350/-   per 
half year (Folio 
charges will be 
collected, only 
in the absence 
of email id and 
email 
statement 
option updated 
in system.) 

Rs.50/-   per 
folio with 
minimum of 
Rs.350/-   per 
half year 
(Folio charges 
will be 
collected only 
in the absence 
of email id and 
email 
statement 
option 
updated in 
system.) 

Rs.50/-   per 
folio with 
minimum of 
Rs.350/-   per 
half year (Folio 
charges will be 
collected only 
in the absence 
of email id and 
email 
statement 
option updated 
in system.) 

NEFT Outward 
Charges 

Upto 
Rs.10,000/- 
Rs. 2.50 
Rs.10,001/- to 
Rs.1 lakh-
Rs.5/-. Above 
Rs.1 lakh upto 
Rs.2 lakh  - 
Rs.15/-  Above 
Rs.2 lakh-   
Rs.25/-   

Up to 
Rs.10000/ - 
Rs.2.50 
Less than Rs.1 
lakh - Rs.5/- 
Rs.1 lakh to 
Rs.2 lakh-
Rs.15/- 
Above Rs.5 
lakh - Rs.25/- 

Up to 
Rs.10000/ - 
Rs.2.50 
Less than Rs.1 
lakh - Rs.5/- 
Rs.1 lakh to 
Rs.2 lakh-
Rs.15/- 
Above Rs.5 
lakh - Rs.25/- 

Up to 
Rs.10000/ - 
Rs.2.50 
Less than Rs.1 
lakh - Rs.5/- 
Rs.1 lakh to 
Rs.2 Lakh-
Rs.15/- 
Above Rs.5 
Lakh - Rs.25/- 

Free Free 

RTGS Outward 
Charges 

Rs.2 lakh to 
Rs.5 lakh- 
Rs.25/-  
 
Above Rs.5 
lakh - Rs.50/-   

Rs.2 lakh to 5 
lakh - Rs.25 
Above Rs.5 
lakh - Rs.50 

Rs.2 lakh to 5 
lakh - Rs.25/- 
Above Rs.5 
lakh - Rs.50/- 

Rs.2 Lakh to 5 
Lakh - Rs.25 
Above Rs.5 
Lakh - Rs.50 

Free Free 

IMPS Nil for Upto 
Rs.5,000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.1,00,001/- 
to Rs.2 lakh 
Rs.15 for 
Rs.2,00,001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5,000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.1,00,001/- 
to Rs.2 lakh 
Rs.15 for 
Rs.2,00,001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.100001/- to 
Rs.2 lakh 
Rs.15 for 
Rs.200001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5,000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.1,00,001/- 
to Rs.2 lakh 
Rs.15 for 
Rs.2,00,001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.100001/- 
to Rs.2 lakh 
Rs.15 for 
Rs.200001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh 
Rs.10 for 
Rs.100001/- to 
Rs.2 lakh 
Rs.15 for 
Rs.200001 to 
Rs.5 Lakh 

DD Charges Rs.3/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.15000/-   

Rs.3/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.15000/-   

Rs.3/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.15000/-   

Rs.3/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.15,000/-   

Free Free 



Page 3 of 9 
 

DD 
Cancellation / 
Duplicate / 
Revalidation 

Rs.100/-   per 
Demand Draft  

Rs.100   Rs.100/-   100 100 100 

SMS Charges Rs.0.25 per 
sms with a 
maximum of 
Rs.50/- per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 
Rs.50 per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 
Rs.50 per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 
Rs.50 per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 
Rs.50 per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 
Rs.50 per 
quarter 

Small 
Denomination 
Charges 

In case of 
small 
denomination 
notes (Rs.50/- 
and less), an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered, 
where such 
bundles are 
more than one. 
Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered, 
charges will be 
recovered at 
Rs.10/-   per 
Rs.100/- in SB, 
CA and OD / 
CC accounts  
if more than 
Rs.100/- 
tendered on 
any working 
day 

In case of 
small 
denomination 
notes (Rs.50/- 
and less), an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered, 
where such 
bundles are 
more than one. 
Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered, 
charges will be 
recovered at 
Rs.10/- per 
Rs.100/- in 
accounts, if 
more than 
Rs.100/-
tendered on 
any working 
day 

In case of 
small 
denomination 
notes (Rs. 50/- 
and less) an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered 
where such 
bundles are 
more than one. 
Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered 
charges will be 
recovered at 
Rs.10/- per 
Rs.100/- in 
accounts if 
more than 
Rs.100/-
tendered on 
any working 
day 

In case of 
small 
denomination 
notes (Rs. 50/- 
and less), an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered, 
where such 
bundles are 
more than one. 
Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered, 
charges will be 
recovered at 
Rs.10/- per 
Rs.100/- in 
accounts, if 
more than 
Rs.100/-
tendered on 
any working 
day 

Free Free 

Inward Cheque 
Clearing 
Charges 

Free Free Free Free Free Free 

Inward Cheque 
Return Charges 

Rs.1.50   Per 
1000/- 
with a Min of 
Rs.500/-    & 
Maximum of 
Rs.15000/-   

Rs.1.50   Per 
1000/- with a 
Min of Rs.500   
& Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500   & 
Maximum of 
Rs.15000/-   

Outwards 
Cheque 
Clearing 
Charges 

Free Free Free Free Free Free 
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Outward 
Cheque 
Clearing Return 
Charges 

Rs.100/-  per 
instrument 

Rs.100  Per 
Instrument 

Rs.100  Per 
Instrument 

Rs.100  Per 
Instrument 

Free Free 

Stop Payment 
Instruction 
Charges 

Rs.200/-  Per 
instrument to a 
Max of 
Rs.500/- 

Rs.200/-  Per 
instrument to a 
Max of Rs.500 

Rs.200/-  Per 
instrument to a 
Max of Rs.500 

Rs.200/-  Per 
instrument to a 
Max of Rs.500 

Rs.200/-  Per 
instrument to 
a Max of 
Rs.500 

Rs.200/-  Per 
instrument to a 
Max of Rs.500 

ECS Credit 
Return Charges 

Free Free Free Free Free Free 

ECS Debit 
Return Charges 

Rs.350/-   Rs.350  Rs.350  per 
instance 

Rs.350  Rs.350  Rs.350  

Account 
Closure 
Charges 

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-   
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-   
Metro - 
Rs.600/-   

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-  . 
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-  . 
Metro - 
Rs.600/-  . 
Above One 
Year - Nil 

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-   
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-   
Metro - 
Rs.600/-   
Above One 
Year - Nil 

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-   
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-   
Metro - 
Rs.600/-   
Above One 
Year - Nil 

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-   
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-   
Metro - 
Rs.600/-   

Upto 14  Days 
- Nil 
Rural- 
Rs.350/-   
Semi-Urban - 
Rs.400/-   
Urban- 
Rs.500/-   
Metro - 
Rs.600/-   

Balance 
Confirmation 

Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   

Sign 
Verification 

 Rs.150/-    Rs.150/-    Rs.150/-    Rs.150/-    Rs.150/-    Rs.150/-   

Power of 
Attorney 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Free for First 
time 
registeration & 
Rs.100 for any 
changes 

Statement of 
Account 

Duplicate 
Statement of 
CA - Rs.25/-    
per Sheet, 
Max Rs.100/-   

Duplicate 
Statement of 
CA - Rs.25/-   
per Sheet,  
Max Rs.100/-   

Duplicate 
Statement of 
CA - Rs.25   
per Sheet Max 
Rs.100/-   

Duplicate 
Statement of 
CA - Rs.25   
per Sheet, 
Max Rs.100/-   

Duplicate 
Statement of 
CA - Rs.25   
per Sheet Max 
Rs.100/-   

Duplicate 
Statement of 
CA - Rs.25   
per Sheet Max 
Rs.100/-   

Additions 
Particulars IF 
any 

- Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Cheque Book 
Delviery 
charges 

Rs.40/- Rs.40/- courier 
charges 

Rs.40/- courier 
charges 

Rs.40/- 
Courier 
Charges 

Rs.40/- 
Courier 
Charges 

Rs.40/- 
Courier 
Charges 
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Proposed 
Scheme 
Name 

CA General 
(CAGEN) 

Flexi Current Account (CAFLX / CAFLP) 

MAB 
Requirement 

Rural - Rs.5000/- 
Urban Semi-
urban &  
Metro - 
Rs.10000/- 

Rs.25000/- to 
Rs.49999/- 

Rs.50000/- to 
Rs.99999/- 

Rs.100000/- to 
Rs.299999/- 

Rs.300000/- 
to 
Rs.999999/- 

Rs.1000000/- 

Non - 
Maintenance 
Charges per 
month 

Rs.500/-  Rs.500/-   
(Non 
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Rs.500/-   
(Non 
maintenance 
charges is 
applicable 
only if MAB 
goes below 
Rs.25000/-)  

Rs.500/-   
(Non 
maintenance 
charges is 
applicable only 
if MAB goes 
below 
Rs.25000/-)  

Rs.500/-   
(Non 
maintenance 
charges is 
applicable 
only if MAB 
goes below 
Rs.25000/-)  

Rs.500/-   
(Non 
maintenance 
charges is 
applicable 
only if MAB 
goes below 
Rs.25000/-)  

Cash Deposit 
Limit 

12 times of 
Previous MAB 

14 times of 
Previous MAB 

15 times of 
Previous MAB 

18 times of 
Previous MAB 

20 times of 
Previous MAB 

25 times of 
Previous MAB 

Cash 
Remittance 
Charges for 
exceeding the 
cash deposit 
limit 

Charges at Rs.3/- 
per Rs.1000/-  
with a minimum 
of Rs.50/-   per 
transaction. 

Charges at 
Rs.2.50   per 
Rs.1000/-  with 
a minimum of 
Rs.50/-   per 
transaction. 

Charges at 
Rs.2.50   per 
Rs.1000/-   
with a 
minimum of 
Rs.50/-   per 
transaction. 

Charges at 
Rs.2.50   per 
Rs.1000/-   
with a 
minimum of 
Rs.50/-   per 
transaction. 

Charges at 
Rs.2.50   per 
Rs.1000/-   
with a 
minimum of 
Rs.50/-   per 
transaction. 

Charges at 
Rs.2.50   per 
Rs.1000/-   
with a 
minimum of 
Rs.50/-   per 
transaction. 

Cash 
Withdrawal 
Limit 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

Self - No limit 
Third Party - 
Rs.50000/- 

No.of Free 
Counter 
Transactions 

Nil 30  
transactions 

50 
transactions 

100 
transactions 

Unlimited Unlimited 

Chargs for 
exceeding 
number of 
Free Counter 
Transactions  

 Rs.25/-   per 
transaction.   

Rs.25/-  per 
transaction 

Rs.25/-  per 
transaction 

Rs.25/-  per 
transaction 

Not 
Applicable 

Not Applicable 

Free Cheque 
Leaves 

50 leaves free per 
half financial 
year. No carry 
forward. 

50 leaves free 
per half 
financial year. 
No carry 
forward.  

50 leaves free 
per half 
financial year. 
No carry 
forward 

100 cheque 
leaves free per 
month. No 
carry forward. 

100 leaves 
free per 
month. No 
carry forward 

Unlimited Free 

Cheques 
Book 
Charges 

Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Rs.5/- per leaf   Not Applicable 
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Folio Re.1/-   per 
transaction with 
minimum of 
Rs.50/-   per 
financial half 
year. Free for 
automated 
statement 
received through 
registered email.  

Re.1/-   per 
transaction with 
minimum of 
Rs.50/-   per 
financial half 
year. Free for 
automated 
statement 
received 
through 
registered 
email.  

Re.1/-   per 
transaction 
with minimum 
of Rs.50/-   
per financial 
half year. Free 
for automated 
statement 
received 
through 
registered 
email.  

Re.1/-   per 
transaction 
with minimum 
of Rs.50/-   per 
financial half 
year. Free for 
automated 
statement 
received 
through 
registered 
email. 

Re.1/-   per 
transaction 
with minimum 
of Rs.50/-   
per financial 
half year. 
Free for 
automated 
statement 
received 
through 
registered 
email. 

Re.1/-   per 
transaction 
with minimum 
of Rs.50/-   
per financial 
half year. Free 
for automated 
statement 
received 
through 
registered 
email. 

NEFT 
Outward 
Charges 

Upto Rs.10000/-               
- Rs.2.50. 
Rs.10001/- to 
Rs.1 lakh- Rs.5/-   
Above Rs.1 lakh 
and upto Rs.2 
lakh -Rs.15/-   
Above Rs.2 lakh-              
Rs.25/- 

Up to 
Rs.10000/ - 
Rs.2.50 
Less than Rs.1 
lakh - Rs.5/- 
Rs.1 lakh to 
Rs.2 lakh-
Rs.15/- 
Above Rs.5 
lakh - Rs.25/- 

Up to 
Rs.10000/ - 
Rs.2.50 
Less than 
Rs.1 lakh - 
Rs.5/- 
Rs.1 lakh to 
Rs.2 lakh-
Rs.15/- 
Above Rs.5 
lakh - Rs.25/- 

Up to 
Rs.10000/ - 
Rs.2.50 
Less than 
Rs.1 lakh - 
Rs.5/- 
Rs.1 lakh to 
Rs.2 Lakh-
Rs.15/- 
Above Rs.5 
Lakh - Rs.25/- 

Free Free 

RTGS 
Outward 
Charges 

Rs.2 lakh to Rs.5 
lakh- Rs.25/-  
Above Rs.5 lakh - 
Rs.50/-   

Rs.2 lakh to 5 
lakh - Rs.25/- 
Above Rs.5 
lakh - Rs.50/- 

Rs.2 lakh to 
Rs.5 lakh - 
Rs.25/- 
Above Rs.5 
lakh - Rs.50/- 

Rs.2 Lakh to 
Rs.5 Lakh - 
Rs.25 
Above Rs.5 
Lakh - Rs.50 

Free Free 

IMPS Nil for Upto 
Rs.5000/- 
Rs.5/- for 
Rs.5001/- to Rs.1 
lakh. Rs.10/- for 
Rs.100001/- to 
Rs.2 lakh. Rs.15/- 
for Rs.200001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5/- for 
Rs.5001/- to 
Rs.1 lakh. 
Rs.10/- for 
Rs.100001/- to 
Rs.2/- lakh. 
Rs.15/- for 
Rs.200001 to 
Rs.5/- Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5 for 
Rs.5001/- to 
Rs.1 lakh. 
Rs.10/- for 
Rs.100001/- to 
Rs.2 lakh. 
Rs.15/- for 
Rs.200001 to 
Rs.5 Lakh 

Nil for Upto 
Rs.5000/- 
Rs.5/- for 
Rs.5001/- to 
Rs.1 lakh. 
Rs.10/- for 
Rs.100001/- to 
Rs.2 lakh. 
Rs.15/- for 
Rs.200001 to 
Rs.5 Lakh 

Free Free 

DD Charges Re.1/-   per 
Rs.1000/- with 
the minimum of 
Rs.50/-   & 
maximum of 
Rs.3000/-   

Re.1/-   per 
Rs.1000/- with 
the minimum of 
Rs.50/-   & 
maximum of 
Rs.3000/-   

Rs.1/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.3000/-   

Re.1/-   per 
Rs.1000/- with 
the minimum 
of Rs.50/-   & 
maximum of 
Rs.3000/-   

Free Free 

DD 
Cancellation / 
Duplicate / 
Revalidation 

Rs.100/-   per 
Demand Draft  

Rs.100/-  per 
Demand Draft 

Rs.100/-  per 
Demand Draft 

Rs.100/-  per 
Demand Draft 

Rs.100/-  per 
Demand Draft 

Free 

SMS Charges Rs.0.25 per sms 
with a maximum 
of Rs.500/-  per 
quarter 

Rs.0.25 per 
sms with a 
maximum of 

Rs.0.25 per 
sms with a 
maximum of 

Rs.0.25 per 
sms with a 
maximum of 

Rs.0.25 per 
sms with a 
maximum of 

Free 
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Rs.500/- per 
quarter 

Rs.500/- per 
quarter 

Rs.500/- per 
quarter 

Rs.500/- per 
quarter 

Small 
Denomination 
Charges 

In case of small 
denomination 
notes (Rs.50/- 
and less) an 
additional amount 
of Rs.50/- per 
bundle will be 
recovered where 
such bundles are 
more than one. 
Part of a bundle 
will be treated as 
one for charging 
purpose. Where 
coins are 
tendered charges 
will be recovered 
at Rs.10/-   per 
Rs.100/- in SB 
CA and OD / CC 
accounts  if more 
than Rs.100/- 
tendered on any 
working day 

In case of small 
denomination 
notes (Rs.50/- 
and less) an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered 
where such 
bundles are 
more than one. 
Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered 
charges will be 
recovered at 
Rs.10/- per 
Rs.100/- in 
accounts if 
more than 
Rs.100/-
tendered on 
any working 
day 

In case of 
small 
denomination 
notes (Rs. 50/- 
and less) an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered 
where such 
bundles are 
more than 
one. Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered 
charges will 
be recovered 
at Rs.10/- per 
Rs.100/- in 
accounts if 
more than 
Rs.100/-
tendered on 
any working 
day 

In case of 
small 
denomination 
notes (Rs. 50/- 
and less) an 
additional 
amount of 
Rs.50/- per 
bundle will be 
recovered 
where such 
bundles are 
more than 
one. Part of a 
bundle will be 
treated as one 
for charging 
purpose. 
Where coins 
are tendered 
charges will be 
recovered at 
Rs.10/- per 
Rs.100/- in 
accounts if 
more than 
Rs.100/-
tendered on 
any working 
day 

Free Free 

Inward 
Cheque 
Clearing 
Charges 

Free Free Free Free Free Free 

Inward 
Cheque 
Return 
Charges 

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500/-   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- with a 
Min of Rs.500   
& Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a 
Minimum of 
Rs.500/-  & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500/-   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500/-   & 
Maximum of 
Rs.15000/-   

Rs.1.50 Per 
1000/- 
with a Min of 
Rs.500/-   & 
Maximum of 
Rs.15000/-   

Outwards 
Cheque 
Clearing 
Charges 

Free Free Free Free Free Free 

Outward 
Cheque 
Clearing 
Return 
Charges 

Rs.100/- per 
instrument.  

Rs.100/  per 
instrument. 

Rs.100/-  Per 
Instrument 

Rs.100  Per 
Instrument 

Free Free 



Page 8 of 9 
 

Stop Payment 
Instruction 
Charges 

Rs.100/-  Per 
instrument to a 
Max of Rs.200/- 

Rs.100/-  Per 
instrument to a 
Max of 
Rs.200/- 

Rs.100/-  Per 
instrument to 
a Max of 
Rs.200/- 

Rs.100/-  Per 
instrument to a 
Max of 
Rs.200/- 

Rs.100/-  Per 
instrument to 
a Max of 
Rs.200/- 

Rs.100/-  Per 
instrument to 
a Max of 
Rs.200/- 

ECS Credit 
Return 
Charges 

Free Free Free Free Free Free 

ECS Debit 
Return 
Charges 

Rs.500/-   per 
instance 

Rs.500/-   per 
instance 

Rs.500/-  per 
instance 

Rs.500/-   per 
instance 

Rs.500/- per 
instance 

Rs.500/-   per 
instance 

Account 
Closure 
Charges 

Upto 14  Days - 
Nil more than 14 
days & less than 
1 year - Rs.500/-  
. One year and 
above - Nil 

Upto 14  Days - 
Nil more than 
14 days & less 
than 1 year - 
Rs.500/-  . One 
year and above 
- Nil 

Upto 14  Days 
- Nil. More 
than 14 days 
to less than 
one year - 
Rs.500/-  . 
One year and 
above - Nil 

Upto 14  Days 
- Nil > 14 days 
to less than 
one year - 
Rs.500/-   - 
One year and 
above  - Nil 

Upto 14  Days 
- Nil > 14 
days to less 
than one year 
- Rs.500/-  . 
One year and 
above - Nil 

Upto 14  Days 
- Nil > 14 days 
to less than 
one year - 
Rs.500/-   - 
One year and 
above  - Nil 

Balance 
Confirmation 

Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Free 

Sign 
Verification 

Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Rs.100/-   Free 

Power of 
Attorney 

Nil Nil   Nil   Nil   Nil Nil 

Statement of 
Account 

Duplicate 
Statement of CA- 
Rs.100/- 

Duplicate 
Statement of 
CA- Rs.100/- 

Duplicate 
Statement of 
CA- Rs.100/- 

Duplicate 
Statement of 
CA- Rs.100/- 

Duplicate 
Statement of 
CA- Rs.100/- 

Free 

Additions 
Particulars IF 
any 

- Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Personalized 
Account 
Number 

Cheque Book 
Delviery 
charges 

Rs.40/- Courier 
Charges 

Rs.40/-  
Courier 
charges 

Rs.40/- courier 
charges 

Rs.40/- 
Courier 
Charges 

Rs.40/- 
Courier 
Charges 

Rs.40/- 
Courier 
Charges 

All charges indicated above are excluding GST. GST will be added and collected 
separately. 
 
Special Benefits for all newly opened accounts during first 2 months: 
 

1. No cash deposit charges for first 2 months for newly opened accounts. 
2. No charges for non-maintenance of minimum balance for first 2 months, if mobile 

/ net banking transaction is made active 
 
Note: 
 

1. Free counter transactions include the cash deposit / withdrawal, internal / external 
(NEFT, RTGS) transfer, booking of outward clearing (CTS clearing) done over the 
counter at branches.  All debit and credit transactions carried out through Digital 
Channels are excluded for calculation of number of free transactions. Rs.25/- + 
GST per transaction shall be charged for transactions over and above free 
transaction limit. 
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2. The Flexi account will be automatically downgraded to ordinary Current Account 
(CAGEN) in case average balance is maintained below Rs.25000/- consecutively 
for 3 months. 

3. While applying for subsequent free cheque leaves, the unused cheque leaves 
should not be more than 25 % 

4. Folio charges waived for the account opening half year (for the account opened 
during June, folio charges will not be collected during that half year ending 
September) 

 
Other Points: 
 
1. Free cash deposit limit based on previous month average balance will be intimated 

to all customers through SMS at the beginning of every month 
2. An SMS bearing cumulative cash deposited during the month will be sent to 

customers when 70% of eligible free cash deposit limit for the month is exceeded 
3. Charges for issuance of duplicate statement of account will be collected 

automatically at the time of issuance of statement over the counter 
4. For the purpose of calculation of number of free transactions, one single bulk 

RTGS / NEFT upload will be treated as one transaction 
 
 
 
 
 
 
  
 
 
 
 
 
 


